
Meet with a vet by video about a prescription
for your cat or dog, from flea and tick
prevention to relief for upset stomachs, itchy
skin, and allergies.

Even if prescription services are not available in your province, there are many over-the-counter options that
a veterinarian may recommend to help manage your pet’s symptoms. Connect with a vet to learn more.

Virtual pet prescription
visits, now in Ontario

Request a 
prescription visit

Tap More ways 
to connect, then

Prescriptions.

How to schedule a prescription visit through Airvet

Currently available in Ontario. Live elsewhere? Airvet can still help.
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Schedule your
appointment

Book a weekday 
visit at least one

business day ahead.
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Virtually meet
with a vet

Join by video with
your pet so the vet
can assess them.

4

Fill your pet’s
prescription 

Once prescribed, fill it
through our partner

pharmacy or a local one.

Available for cats and dogs

Prescription visits are for non-urgent needs, are available with select Airvet memberships, and are subject to provincial regulations. A prescription is not
guaranteed. If in-person care is recommended, visits and prescriptions through Novel are paid out of pocket and are not included in your membership.
Check membership details in the Airvet app or contact support@airvet.com.

Airvet is 24/7 virtual vet care at no cost to you.
To get started, visit: join.airvet.com/getstarted

https://join.airvet.com/getstarted
https://join.airvet.com/getstarted
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