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Adobe Leads the Pack: Redefining Pet Care
Benefits for the Modern Workforce

About Adobe
Adobe offers groundbreaking Industry Employees Location
technology that empowers everyone, Software 16,500+ US & Canada

everywhere to imagine, create and
bring any digital experience to life.

‘ns Key results
Airvet helps our employees
show up fully for work by T T
9. g g . With 10% adoption and over 5,500 visits,
prOVIdlng peace of mind in the employees have saved 19,842 hours
moments they need it most.”
Utilization
4X On average, Adobe employees used Airvet
Amber Drake multiple times a year.
Global Work & Life
Benefits Program Manager Avoided In-Person Visits & Financial Savings
in High Tech (o) In the last month alone, 66% of pet parents
& 66 /O said their Airvet visit helped them avoid an

unnecessary trip to the vet, saving $1,500 on
average, per avoided emergency visit

Meeting the Needs of Modern Families and the Teams Who Support Them

Adobe is an industry leader not just in technology, but in employee wellbeing with a strategy that prioritizes
their employees physical, mental, and financial health as a foundational business driver. Post-COVID, there
was a significant rise in pet parents who needed better caregiving and financial wellness support. Amber
Drake, Global Work & Life Benefits Program Manager in High Tech, recognized the urgency and took action.
Adobe became the first company to partner with Airvet, helping pioneer a new way for employers to meet
employees in moments that matter.

The COVID-era pet boom amplified the need for accessible, real-time caregiving support for pet parents that
could also protect employees’ wallets. To Amber, traditional pet insurance felt outdated, it was
administratively taxing and focused only on reimbursement instead of whole pet care. Adobe's caregiving
ecosystem demanded a benefit that could deliver peace of mind, financial protection, and was future-proof.
They needed a benefit that would address the moments that matter, supporting employees and their pets as
holistically as possible.

As a visionary in the benefits space, Amber identified Airvet as a technology-forward solution that would
support financial, mental, and caregiving needs for Adobe employees. Amber approached Airvet and together
they worked out a pilot approach that would be seamless not just for the pet parents at Adobe, but for Amber
and her benefits team. Airvet didn't require PIl, offered seamless procurement, and the team worked through
measurable milestones. Early, and strong, adoption validated the test: pet parents at Adobe were giving 5-star
reviews and praising the veterinarians who gave them peace of mind and cut down on unnecessary vet visits.

Learn more:  www.airvet.com/employers airvet
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A Partnership that Continues to Raise the Bar

Since Airvet’s launch with Adobe, Airvet has been growing and innovating every year. As Airvet’s longest-
standing partner, Adobe’s program continues to prove its impact through strong adoption, repeat
engagement, and measurable financial impact for employees. With over 5,500 clinical visits, spanning
everything from quick behavioral questions to urgent emergencies, Adobe pet parents have saved an
average of $400-$500 per employee. That average reflects the breadth of care provided, from everyday
non-emergency guidance to avoiding costly unnecessary ER visits, underscoring how accessible virtual
care drives real value for employees. With steady quarter-over-quarter growth, Airvet continues to prove
its value to Adobe. New features like preventive and end-of-life care show that Amber’s decision to add
Airvet to Adobe’s future-ready benefits portfolio remains a model of financially smart, caregiver-centric
innovation.

When asked to describe Airvet’s partnership with Adobe in one word, Amber chose: Responsive. This
speaks to the partnership behind the platform and a team that moves quickly to meet Adobe’s evolving
needs. From the first conversation to today, Airvet has consistently shown an ability to anticipate
challenges, refine solutions, and act with urgency.

That responsiveness matters. It enables Adobe to confidently support an innovative benefit with low
administrative burden and measurable results, supporting both employees’ caregiving needs and the
company’s wellbeing strategy. By partnering with a team that is as agile and forward-thinking as Adobe
itself, Amber has been able to future-proof a program that reduces employee financial risk, strengthens
engagement, and evolves alongside the modern workforce.

“LOVE the speed with which we were able to speak with a
knowledgeable vet who was comfortable using video to do a visual
inspection and assessment & offer treatment suggestions.”

- Sachin and Daisy, on getting help
on Daisy's skin condition

“An amazing human being. Provided the best veterinary advice
with humanity and care and didn’t rush me as | deliberated one of
the hardest decisions of my life on how to treat my elderly cat.”

- Carrie on her experience with care after an
emergency visit for her elderly cat, Juno

Learn more: www.airvet.com/employers airvet



